No. 1 9-2120'l lli-l nd-l (Estt)-Vol-1
Governmerrt of l-lirnachal Pradesh
Directorate of lndustries
Dated: Shimla-171AA1

,

the

Tender Notice
Subject:-

Open Tender for outsourcing the Housekeeping services of
Directorate of lndustries

Sealed bids are invited by the undersigned for outsourcing the
Housekeeping services of Directorate of lndustries, Shimla-1, on the terms & conditions
annexed in bid document. The bids from the interested firms/Proprietors/ lndividual
complete in all respect should be super scribed as " Bid for Housekeeping services of
Directorate of lndustries should reach in the office of undersigned on or before
12.07.2022 upto 3:00 P.l\/. The bids will be opened on the same day i.e 12.07.2022
at 3:30 P.lV in the presence of the bidders or their representatives who so ever wishing
to be present. Bids should be accompanied with cost of bid form Rs. 2501(Rs. Two
hundred Fifty) only in shape of Demand Draft in favour of Director of lndustries, H.P
Shimla-1 and earnest money of tls, 100001(Rs, Ten Thousand) only in the shape of
Demand Draft or FDR duly pledged in favour of Director, Directorate of lndustries
,H.P.Shimla-1 failing which the Lricls wlll not be considered and shall be rejected. The
bidders shall quote their rates as per Annexure-l(attached). The bidders shall submit the
financial quote as per Annexure-l and iaffidavit in the attached format in the sealed
envelope. The bid fcrms can be downloaded from the departmental web site
ernerginghimachal.hp.gov.in upto 11.07.2022 at 4,00(rdr can be obtained from the office
of undersigned on any working days upto 09.07.2022 till 4.00 PM . The bidders who have
at least two years experience of executing housekeeping services in Govt. or Semi Govt.
offices are eligible. lf the last date of submission of bid documents/ offer is declared as
of bid documents.
holiday the next working day be considered for submissions &

Joint D

resh Kumar)
of lndustries(Admin)
Himachal Pradesh.

Scope of services to be rendered ffom,

tjgelqlrue:

(a) Daily Services;
1. General cleaning of all the areas and entire office complex of Directorate of
lndustries, H.P,Shimla-1

2. Removal of waste papers from waste paper baskets/ bins
3. Sweeping of allfloor's toilets.
4. Cleaning and wet mopping of all corridors, stairs and common areas.
5. Dusting and cleaning of all rooms, cabins, cupboards, almirahs, racks, stabilizers,
switch boards etc. with dry cloth including stain removing with cleaning agets.
6. Restacking of toiletries in toilets after routine check ups in the morning.
Acid/harpic cleaning & scrubbing of toilets/ WCs washbasins, floor area of toilets
and mirrors cleaning with wet mopplng of toilets wherever necessary,
7. Cleaning and dusting of plants, notice boards etc.
8. Removal of any kind of dirt or etains from anywhere in the premises including
corners, foot of the ventilations, ceilings, walls, windows etc, as and when
required.
(b) Weekly services on Saturday. :1. Dusting of entire area including winclows, ventilators and blinds.
2. Cleaning of al doors and door franres.
3. Washing of allfloor and toilets
4. Cleaning of sanitary fittings in toilets with standard cleaning material.
5. Cleaning of allwindow glasses and grills with cleaning agets.
6. Thorough cleaning of toilets using detergenV cleaning agets.
7. Washing of dust bins using detergent.
8. Cleaning of all drains of entire premises of Directorate of lndustries H.P.Shimla
9. Vacuum cleaning of all the carpet and other floor coverings in offices and Guest
House- at least once in 15 days and also when specially required.
(c) Monthly Services:
1. Scrubbing of entire premises of Directorate of lndustries,H.P,Shimla
2. Dusting of walls, ceilings, roofs etc.
3. Stain removing of entire premises of Directorate of lndustries, toilets, stores
corridors, office rooms, furniture's fixtures and equipments.
4. Post control( Reel paper, Papers reants mice cockroaches etc) spray in the entire
premise including whenever asked for.
5. Grass mowing from the office premises,

Terms and conditions:-

1.

The contract shall remain in force for period of one year or till the finalization of next
tender, which requires to be finalized with irr three months after completion of one year

2.

The bidder shall ensure proper cleanliness of area of Directorate of lndustries, H.P.
Shimla-1 and entire office complex of Directorate of lndustries,H.P.Shimla-1 . There

period.

3.
4.
5.

6.
7.

8.
9.

shall be no frequent changes of cleanliness personnel.
The bidder shall abide by all the requisite Labour Laws applicable to their workers.
I'he bidder shall deploy minimum two workers for performing the above Housekeeping
services.
The bidder shall be fully responsible for the conduct and behavior of his workers. lf any
worker of the bidder is found misbehaving with any staff member of the Department or
his conduct is not found proper the bidder shall terminate the services of such worker
on recommendations of . Officer designated by the Director, Directorate of
I ndustries, H. P.Shimla-1
lf any workers of bidder found involved in theft causing any kind of loss etc. the bidder
shall be responsible for the loss caused.
Bid shall be accompanied with cost of tender form Rs. 2501(Two Hundred Fifty only) in
shape of Demand Draft in favour of Director of lndustries,H.P.Shimla-1 and earnest
money of Rs. 100001(Rs. Ten Thousand only) in the shape of Demand Draft or FDR
of any schedule Bank of lndia duly pledged in favour of Director of
lndustries,H.P.Shimla-1 failing which the bid will not be considered and shall be
rejected.
The bidder shall arrange all material required for sanitary services i.e Brooms, Phenyl,
Naphthalene Ball, Acid, Bucket, Surf, Wipers, Pocha, Danda Zharu, Soft Broom,
Duster, Toilet brushes and mugs etc.
Successful bidder shall deposit a surrr of Rs. 25000/- (Rs. Twenty Thousand only) in
shape of FDR as Security money within seven days from receipt of acceptance of the
bid, which shall be forfeited if the contract shall not be successfully completed by the
bidder. Earnest money of Rs. 1OO00l- will be adjusted as security money in case of
successful bidder and shall be returned after successful completion of the work.
Earnest money of rest of the bidder shall be returned after signing of agreement with
successful bidder.

10.Thebiddershall disbursethewagestoworkerson

1"1

dayof everymonthfromtheir

own source and simultaneously raise the Bill, which will be verified by the designated
officer of Directorate of lndustries ,H.P.Shimla1 on the basis of satisfactory services/
performance and payment will be released by the Director of lndustries,H.P, Shimla
accordingly.
11. No bid will be considered unless and until all the documents are properly signed by the
bidder.

12.

ln any month if the performance of service of bidder are not found satisfactory, the
Director of lndustries, H.P. Shimla-1 shall deduct any amount from the Bill of the

bidder at the discretion of Director of lndustries, H.P. $himla-1
13. The bidder shall not appoint any sub- company/ agency to discharge his liability &
responsibilities under the agreement.
14. The bidder shall maintain a complaint book which shall be made available to the
supervisory staff of the Department.
15. The bidder shall apply to the Labour Cornmissioner for a labour license and submit a
copy of the same to the first Party within 30 days from the date of issue of the award of
the work.
16,That under no circumstances the Director of lndustries ,H.P,Shimla-1 shall be made
liable for additional monitory involvenrent than what has been mutually agreed to
except the payment of the monthly bills of bidder quoted and negotiated for the
housekeepi ng services.
17. The contract shall be initially for a period of one year. However , the contract can be
further extended for another one year subject to satisfactory performance and proper
fulfillment of all the terms and conditions of the agreement by the bidder concerned as
the case may be deemed fit by the competent authority.
18.That the failure to discharge the contractual obligations of the bid will lead to black
listing of the firm and the Security deposited shall be forfeited.
19. That the rate quoted by the bidder shall not be enhanced in any case till the period of
agreement.
20. That the contract may be terminated in any of the following contingencies.
On the expiry of the contract period.
OR
during
the currency of the contract in case the
A notice at any time
services rendered by the bidder are not found satisfactory and in
conformity with the general norms and conditions prescribed for
the contractor.
OR
For committing breach of any the terms and conditions of the
contract by the bidder.
OR
On assigning the contract or any part thereof or any benefit or
interest therein or there under by the bidder for sub- letting the
whole or a part of the contract to any third person.
OR
On bidder being declared insolvent by competent Court of Law,
during the notice period of termination of the contract in the
situation contemplated above, the bidder shall keep in discharging
his duties as befbre tlll the expiry of the notice period. It shall be
the duty of ther bidder to remove all the equipments and persons
deployed on any ground whatsoever and ensure that no person

a.

b.

c.

d,
e.

creates any disruption/ hindrance/ problem of any nature to the
Department.

21

No party shall be allowed to be represented by the lawyer during any investigations,
enquiry, dispute or appeal.

22

The workers engaged by the bidder shall not form any union and shall also not the
part of Department employee union.

23 ln case of any dispute of difference

arising out or regarding the interpretation of any
clause of these terms and conditions the matter shall be referred for Arbitration to the
Additional Chief Secretary/ Principal Secretary/ Secretary OD) to the Government of
Himachal Pradesh Shimla-2 whose decision shall be final and binding on both the
parties.

24 All dispute'shall

25

be settled within the jurisdietion of the court at Shimla

The payment of compensation for any mishap is the whole responsibility of the
contract/ employer.

26

The working hour of successful bidder or his workers will
including one hour lunch break from 1 PIM to 2 PM.

be

8:00 AM to 4:00 PM

27 The

bidder or his workers have to register their attendance on biometric machine
installed in Directorate.

28 The

Director of lndustries, H.P, Shimla-1 reserve the right to accept or reject any
ate the rates of
tender without assigning any reason and also reserves right to
bidders

of lndustries(Admin)
Joint D
Himachal Pradesh.

Annexure-l

"Financial quote"
Sr. No

Description

1

Housekeeping services including all

Per Month Rates including all taxes all
requirements"

ln Figures
material for Directorate of lndustries as per
terms and conditions of bid.

Name and fullAddress of Proprietor/ Firm/ lndivldual

Signature:-

ln Words

AFFIDAVIT

... S/o

1......

...

resident

....... Bidder or sole proprietor ( strike out the word which is inapplicable ) of firm or
....... Do hereby declare on oath/ solemn afflrmation that the
company
individuals/ companies black listed by the Union or State Government any partner or share
holder thereof are not directly on indirectly connected with or have any subsisting interest in
tl"re

business of my firm.

(2) That l/ We are the proprietorgs) of the ahove firm and are competent/ authorized to enter
into contract with the State of Himachal Praclesh/ State Government.

(3) That lANe solemnly affirm and declare that neither any of my blood relation is employed
in the Directorate of lndustries, H.P nor any per$on employed in Directorate of industries ,H.P
is directly or indirectly interested in my/ our business.

DeponenU Deponents..

Dated

Address

Phone No.
I do hereby solemnly declare and affirm that the above declaration is true and correct to the
best of my knowledge and belief. No part of this declaration is false and nothing material has
been concealed there from.

Dated.

.

,?f..."..,

DeponenU Deponents...

